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DETAILED ACTION 

Specification 

1 . The title of the invention is not descriptive. A new title is required that is clearly 
indicative of the invention to which the claims are directed. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 1 01 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

3. Claim 35 is rejected under 35 U.S.C. 101 because the claim recites "A program" 
per se and does not positively recite that the program is stored on a medium that can be 
read by a machine. As such, the claimed invention is not directed to a machine readable 
medium or a manufacturer article. 

DETAILED ACTION 
Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1-4, 18-21, 35-36, 17 which depends on any one of claims 1-4, and 34 
which depends on any one of claims 18-21, are rejected under 35 U.S.C. 102(b) as 
being anticipated by Mori (US 5,513, 308). 
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Regarding claim 1 , Mori teaches an information processing device included in an 
information processing apparatus and outputting guidance information for an operation 
performed for the information processing apparatus by a user (operation guide on how 
to execute a required operation, col. 2, lines 21-41, lines 62-65), the information 
processing device comprising: history information storing means for storing operation 
history information unique to the user (holding the proficiency level of each user to each 
operation, line 66 of col. 2 to line 2 of col. 3); operation identification means for 
identifying the type of operation performed by the user (col. 3, lines 1-2); guidance 
information storing means for storing at least one piece of guidance information on the 
operation (help documentations, col. 3, lines 2-4); selection means for selecting 
appropriate guidance information from the guidance information storing means on the 
basis of the operation history information on the operation unique to the user (help 
presentation is selected based on the proficiency level of the user for the operation, 
col. 3, lines 6-10) and output means for outputting the selected guidance information 
(help documentation is displayed at the display unit, col. 2, lines 40-41 ). 

Regarding claim 2, Mori teaches an information processing device according to 
claim 1 , further comprising determination means for determining the degree of the 
user's knowledge about the operation on the basis of the operation history information 
on the user (the proficiency level of each user to each operation, line 66 of col. 2 to line 
2 of col. 3), wherein the selection means selects appropriate guidance information from 
the guidance information storing means on the basis of the results determined by the 
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determination means (help presentation is selected based on the proficiency level of 
the user for the operation, col. 3, lines 6-10). 

Regarding claim 3, Mori teaches an information processing device according to 
claim 1 , wherein the operation history information comprises at least one of the number 
of times each user has performed each operation and/or the frequency of each 
operation performed by each user (col. 12, lines 1-8). 

Regarding claim 4, Mori teaches an information processing device according to 
claim 2, wherein the operation history information comprises at least one of the number 
of times each user has performed each operation and/or the frequency of each 
operation performed by each user (counting a frequency which indicates how many 
times the operator has executed each operation at the information processing device 
before, col. 3, lines 26-29). 

Regarding claim 18, Mori teaches an information processing method for 
outputting guidance information for an operation performed for an information 
processing apparatus by a user (operation guide on how to execute a required 
operation, col. 2, lines 21-41, lines 62-65), the information processing method 
comprising: an operation identification step of identifying the type of operation 
performed by the user (col. 3, lines 1-2); a selection step of selecting appropriate 
guidance information from a guidance information storing unit that stores at least one 
piece of guidance information on the operation on the basis of operation history 
information on the operation unique to the user (help presentation is selected based on 
the proficiency level of the user for the operation, col. 3, lines 6-10); and an output 
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step of outputting the selected guidance information (help documentation is displayed 
at the display unit, col. 2, lines 40-41 ). 

Regarding claim 19, Mori teaches an information processing method according to 
claim 18, further comprising a determination step of determining the degree of the 
user's knowledge about the operation on the basis of the operation history information 
on the user (the proficiency level of each user to each operation, line 66 of col. 2 to line 
2 of col. 3), wherein in the selection step, appropriate guidance information is selected 
from the guidance information storing unit on the basis of the results determined by the 
determination step (help presentation is selected based on the proficiency level of the 
user for the operation, col. 3, lines 6-10). 

Regarding claim 20, Mori teaches an information processing method according to 
claim 18, wherein the operation history information comprises at least one of the 
number of times each user has performed each operation and/or the frequency of each 
operation performed by each user (col. 12, lines 1-8). 

Regarding claim 21, Mori teaches an information processing method according to 
claim 19, wherein the operation history information comprises at least one of the 
number of times each user has performed each operation and/or the frequency of each 
operation performed by each user (counting a frequency which indicates how many 
times the operator has executed each operation at the information processing device 
before, col. 3, lines 26-29). 

Claims 35-36 are rejected on the same rationale applied to claim 1. 
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Regarding claim 17, which depends on one of claims 1 to 4, Mori teaches 
outputting the guidance information by voice (line 67 of col. 7 to line 1 of col. 8, col. 10, 
lines 3-4). 

Regarding claim 34, which depends on one of claims 1 8 to 21 , Mori teaches 
outputting the guidance information by voice (line 67 of col. 7 to line 1 of col. 8, col. 10, 
lines 3-4). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to. which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 7-16, 24-33, 17 which depends on any one of claims"T-16, and 34 which 

depends on any one of claims 24-33 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Mori and Asch et al (hereinafter "Asch", US 2001/0033294). 

Regarding claim 7, Mori teaches an information processing device included in an 

information processing apparatus and outputting guidance information for an operation 

performed for the information processing apparatus by a user (operation guide on how 

to execute a required operation, col. 2, lines 21-41, lines 62-65), the information 

processing device comprising: history information storing means for storing operation 

history information unique to the user (holding the proficiency level of each user to each 

operation, line 66 of col. 2 to line 2 of col. 3); operation identification means for 
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identifying the type of operation performed by the user (col. 3, lines 1-2); guidance 
information storing means for storing at least one piece of guidance information on the 
operation (help documentations, col. 3, lines 2-4); selection means for selecting 
appropriate guidance information from the guidance information storing means on the 
basis of the operation history information on the operation unique to the user (help 
presentation is selected based on the proficiency level of the user for the operation, 
col. 3, lines 6-10) and output means for outputting the selected guidance information 
(help documentation is displayed at the display unit, col. 2, lines 40-41 ). 

Mori does not teach that the operation is troubleshooting operation. In the same 
field of tracking user operation and providing assistance, Asch teaches a help system 
for tracking and recording all operations (movements) of a particular user, which 
includes operation on troubleshooting a problem (see [0031], [0033], [0046]). 

It would have been obvious to one of ordinary skill in the art, having the teaching 
of Mori and Asch before him at the time the invention was made, to modify the dynamic 
help interface taught by Mori to include monitoring troubleshooting operation taught by 
Asch with the motivation being to provide a complete and efficient help interface. 

Regarding claim 8, Mori, as modified by Asch, teaches an information processing 
device according to claim 7, further comprising determination means for determining 
the degree of the user's knowledge about the troubleshooting on the basis of the 
trouble history information on the user, wherein the selection means selects 
appropriate guidance information from the guidance information storing means on the 
basis of the results determined by the determination means (Mori, the proficiency level 
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of each user to each operation, line 66 of col. 2 to line 2 of col. 3) (Mori, help 
presentation is selected based on the proficiency level of the user for the operation, 
col. 3, lines 6-10) (Asch, step taken by the user to solve the problem, [0033]). 

Regarding claim 9, Mori, as modified by Asch, teaches an information processing 
device according to claim 7, wherein the trouble history information comprises at least 
one of the number of times each user has experienced each kind of trouble during the 
use of the information processing apparatus and/or the frequency of experience of 
each kind of trouble by each user (Mori, col. 12, lines 1-8) (Asch, [0033]). 

Regarding claim 10, Mori, as modified by Asch, teaches an information 
processing device according to claim 8, wherein the trouble history information 
comprises at least one of the number of times each user has experienced each kind of 
trouble during the use of the information processing apparatus and/or the frequency of 
experience of each kind of trouble by each user (Mori, counting a frequency which 
indicates how many times the operator has executed each operation at the information 
processing device before, col. 3, lines 26-29) (Asch, [0033]). 

Regarding claim 24, Mori teaches an information processing method for 
outputting guidance information for an operation performed for an information 
processing apparatus by a user (operation guide on how to execute a required 
operation, col. 2, lines 21-41, lines 62-65), the information processing method 
comprising: an operation identification step of identifying the type of operation 
performed by the user (col. 3, lines 1-2); a selection step of selecting appropriate 
guidance information from a guidance information storing unit that stores at least one 



Application/Control Number: 10/688,426 Page 9 

Art Unit: 2173 

piece of guidance information on the operation on the basis of operation history 
information on the operation unique to the user (help presentation is selected based on 
the proficiency level of the user for the operation, col. 3, lines 6-10); and an output 
step of outputting the selected guidance information (help documentation is displayed 
at the display unit, col. 2, lines 40-41). 

Mori does not teach that the operation is troubleshooting operation. In the same 
field of tracking user operation and providing assistance, Asch teaches a help system 
for tracking and recording all operations (movements) of a particular user, which 
includes operation on troubleshooting a problem (see [0031], [0033], [0046]). 

It would have been obvious to one of ordinary skill in the art, having the teaching 
of Mori and Asch before him at the time the invention was made, to modify the dynamic 
help interface taught by Mori to include monitoring troubleshooting operation taught by 
Asch with the motivation being to provide a complete and efficient help interface. 
Claims 25 and 31 are rejected on the same rationale applied in claim 8. 
Claim 26 is rejected on the same rationale applied in claim 9. 
Claim 27 is rejected on the same rationale applied in claim 10. 
Regarding claim 13, Mori teaches an information processing device included in 
an information processing apparatus and outputting guidance information for an 
operation performed for the information processing apparatus by a user (operation 
guide on how to execute a required operation, col. 2, lines 21-41 , lines 62-65), the 
information processing device comprising: history information storing means for 
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storing operation history information unique to the user (holding the proficiency level of 
each user to each operation, line 66 of col. 2 to line 2 of col. 3); identification means 
for identifying the type of operation performed by the user (col. 3, lines 1-2); guidance 
information storing means for storing at least one piece of guidance information on the 
operation (help documentations, col. 3, lines 2-4); selection means for selecting 
appropriate guidance information from the guidance information storing means on the 
basis of the operation history information on the operation unique to the user (help 
presentation is selected based on the proficiency level of the user for the operation, 
col. 3, lines 6-10); and output means for outputting the selected guidance information 
(help documentation is displayed at the display unit, col. 2, lines 40-41). 

Mori does not teach that the operation is troubleshooting operation. In the same 
field of tracking user operation and providing assistance, Asch teaches a help system 
for tracking and recording all operations (movements) of a particular user, which 
includes operation on troubleshooting a problem (see [0031], [0033], [0046]). 

jt would have been obvious to one of ordinary skill in the art, having the teaching 
of Mori and Asch before him at the time the invention was made, to modify the dynamic 
help interface taught by Mori to include monitoring troubleshooting operation taught by 
Asch with the motivation being to provide a complete and efficient help interface. 

Regarding claim 14, Mori, as modified by Asch, teaches an information 
processing device according to claim 13, further comprising determination means for 
determining the degree of the user's knowledge about the operation on the basis of the 
operation history information on the user or for determining the degree of the user's 
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knowledge about the troubleshooting on the basis of the trouble history information on 
the user, wherein the selection means selects appropriate guidance information from 
the guidance information storing means on the basis of the results determined by the 
determination means (Mori, the proficiency level of each user to each operation, line 66 
of col. 2 to line 2 of col. 3) (Mori, help presentation is selected based on the proficiency 
level of the user for the operation, col. 3, lines 6-10) (Asch, step taken by the user to 
solve the problem, [0033]). 

Regarding claims 15-16, Mori, as modified by Asch, teaches the 
guidance information for the troubleshooting is output in preference to the 
guidance information for the operation (Mori, help documentation is displayed at the 
display unit, col. 2, lines 40-41 ) (Asch, [0033]). 

Regarding claim 30, Mori teaches an information processing method for 
outputting guidance information for an operation performed for an information 
processing apparatus by a user (operation guide on how to execute a required 
operation, col. 2, lines 21-41, lines 62-65), the information processing method 
comprising: an identification step of identifying the type of operation performed by the 
user (col. 3, lines 1-2); a selection step of selecting appropriate guidance information 
from a guidance information storing unit that stores at least one piece of guidance 
information on the operation on the basis of operation history information on the 
operation unique to the user (help presentation is selected based on the proficiency 
level of the user for the operation, col. 3, lines 6-10); and an output step of outputting 
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the selected guidance information (help documentation is displayed at the display unit, 
col. 2, lines 40-41). 

Mori does not teach that the operation is troubleshooting operation. In the same 
field of tracking user operation and providing assistance, Asch teaches a help system 
for tracking and recording all operations (movements) of a particular user, which 
includes operation on troubleshooting a problem (see [0031], [0033], [0046]). 

It would have been obvious to one of ordinary skill in the art, having the teaching 
of Mori and Asch before him at the time the invention was made, to modify the dynamic 
help interface taught by Mori to include monitoring troubleshooting operation taught by 
Asch with the motivation being to provide a complete and efficient help interface. 
Claims 32-33 are rejected on the same rationale applied to claims 15-16. 
Regarding claims 1 1 and 28, Mori, as modified by Asch, teaches the guidance 
information storing means stores detailed guidance information and simple guidance 
information for a single kind of trouble (Mori, corresponding to the known and unknown 
levels, col. 3, lines 4-10, col. 8, lines 36-44 and 53-56) and further teaches counting the 
frequency and compare the counted frequency to a threshold number N to determine 
level of competency and select guidance information accordingly (Mori, col. 8, lines 46- 
62) (Asch, [0031], [0033], [0046]). The combination of Mori and Asch does not explicitly 
teach that when the number of times the user has experienced the trouble is small 
or when the number of times the user has experienced the trouble is large but 
the frequency of the experience is low, the selection means selects the 
detailed guidance information, and wherein, when the number of times the user 
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has experienced the trouble is large and the frequency of the experience is 
high, the selection means selects the simple guidance information. It would have been 
obvious to one of ordinary skill in the art, having the teaching of Mori and Asch before 
him at the time the invention was made, to modify the dynamic help interface for 
troubleshooting taught by Mori and Asch such that when the number of times the user 
has performed the operation is small or when the number of times the user has 
performed the operation is large but the frequency of the operation is low, the selection 
means selects the detailed guidance information, and wherein, when the number of 
times the user has performed the operation is large and the frequency of the operation 
is high, the selection means selects the simple guidance information monitoring 
troubleshooting operation with the motivation being to provide a complete and efficient 
help interface. 

Regarding claims 12 and 29, Mori, as modified by Asch, teaches when the 
number of times the user has experienced the trouble is large and the frequency of the 
operation is high (see col. 8, lines 36-62), the selection means selects guidance 
information corresponding to "known" level of competency (Mori, see col. 8, lines 36-62) 
(Asch, [0031], [0033], [0046). The combination of Mori and Asch does not teach that the 
output means does not output any guidance information. It would have been obvious to 
one of ordinary skill in the art, having the teaching of Mori and Asch before him at the 
time the invention was made, to modify the dynamic help interface taught by Mori and 
Asch to have a situation when the determination of known level of competency results in 
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no guidance is outputted with the motivation being to enhance the dynamics of the 
interface. 

Regarding claim 17 which depends on one of claims 7 to 16, Mori teaches 
outputting the guidance information by voice (line 67 of col. 7 to line 1 of col. 8, col. 10, 
lines 3-4). 

Regarding claim 34 which depends on one of claims 24 to 33, Mori teaches 
outputting the guidance information by voice (line 67 of col. 7 to line 1 of col. 8, col. 10, 
lines 3-4). 

5. Claims 5-6, 22-23, 17 which depends on either 5 or 6, and 34 which depends 
either 22 or 23, are rejected under 35 U.S.C. 103(a) as being unpatentable over Mori. 

Regarding claims 5 and 22, Mori teaches the guidance information storing means 
stores detailed guidance information and simple guidance information for a single 
operation (corresponding to the known and unknown levels, col. 3, lines 4-10, col. 8, 
lines 36-44 and 53-56). Mori further teaches counting the frequency and compare the 
counted frequency to a threshold number N to determine level of competency and 
select guidance information accordingly (col. 8, lines 46-62). Mori does not explicitly 
teach that when the number of times the user has performed the operation is small or 
when the number of times the user has performed the operation is large but the 
frequency of the operation is low, the selection means selects the detailed guidance 
information, and wherein, when the number of times the user has performed the 

\ 

operation is large and the frequency of the operation is high, the selection means \ 
selects the simple guidance information. It would have been It would have been 
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obvious to one of ordinary skill in the art, having the teaching of Mori before him at the 
time the invention was made, to modify the dynamic help interface taught by Mori such 
that when the number of times the user has performed the operation is small or when 
the number of times the user has performed the operation is large but the frequency of 
the operation is low, the selection means selects the detailed guidance information, 
and wherein, when the number of times the user has performed the operation is large 
and the frequency of the operation is high, the selection means selects the simple 
guidance information monitoring troubleshooting operation with the motivation being to 
provide a complete and efficient help interface. 

Regarding claims 6 and 23, Mori teaches when the number of times the user has 
performed the operation is large and the frequency of the operation is high (see col. 8, 
lines 36-62), the selection means selects guidance information corresponding to 
"known" level of competency. Mori does not teach that the output means does not 
output any guidance information. It would have been obvious to one of ordinary skill in 
the art, having the teaching of Mori before him at the time the invention was made, to 
modify the dynamic help interface taught by Mori to have a situation when the 
determination of known level of competency results in no guidance is outputted with the 
motivation being to enhance the dynamics of the interface. 

Regarding claim 17 which depends on one of claims 5 to 6, Mori teaches 
outputting the guidance information by voice (line 67 of col. 7 to line 1 of col. 8, col. 10, 
lines 3-4). 
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Regarding claim 34 which depends on one of claims 22 to 23, Mori teaches 
outputting the guidance information by voice (line 67 of col. 7 to line 1 of col. 8, col. 10, 
lines 3-4). 

6. The prior art made of record on form PTO-892 and not relied upon is considered 
pertinent to applicant's disclosure. Applicant is required under 37 C.F.R. 1.111(c) to 
consider these references fully when responding to this action. The documents cited 
therein teach dynamic help system which relates to the claimed invention. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kieu D. Vu. The examiner can normally be reached on 
Mon - Thu from 7:00AM to 3:00PM at 571-272-4057. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca, can be reached at 571-272-4048. 

The fax phone numbers for the organization where this application or proceeding 
is assigned are as follows: 

571-273-8300 

and / or: 

571-273-4057 (use this FAX #, only after approval by Examiner, for "INFORMAL" 
or "DRAFT" communication. Examiners may request that a formal paper / amendment 
be faxed directly to them on occasions). 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




Kieu D. Vu 



Primary Examiner 



